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An Easier Way to Send 
Large Email Attachments
Free Application Helps 
To Avoid Clogging Inboxes; 
Speeds Still Might Vary 
July 12, 2006; Page D5

How many times have you wanted to email a large attachment -- like a bunch of digital 
photos, an album of songs, or a hefty video -- but didn't do so because it exceeded your 
email provider's, or the recipient's, limits on attachment size, or because it might max out 
the recipient's mailbox?

This frustration is growing increasingly common as better digital cameras produce bigger 
photos and large video clips, and digital music becomes more widespread. Computer hard 
disks have grown nicely to accommodate these files, but limits on the size of email 
messages haven't. And, even if you could send such large attachments, it can take forever 
to send them via email, partly because broadband upload speeds lag far behind download 
speeds.

Article Search

  
Advanced Search 

WSJ.com - The Mossberg Solution

Quotes & Research

  
Symbol(s) Name

http://online.wsj.com/article/SB115265970702403948.html?mod=djemTEW (1 of 7)7/12/2006 6:24:21 PM

http://online.wsj.com/home
http://online.wsj.com/public/page/other_wsj_sites.html
http://online.wsj.com/home
http://online.wsj.com/redirect/us.html?mod=1_0001
http://online.wsj.com/redirect/technology.html?mod=1_0013
http://online.wsj.com/redirect/markets.html?mod=1_0021
http://online.wsj.com/personaljournal?mod=1_0028
http://online.wsj.com/redirect/leisure_weekend.html?mod=1_0051
http://online.wsj.com/redirect/opinion.html?mod=1_0045
http://online.wsj.com/page/2_0133.html?mod=2_0133
http://online.wsj.com/myonlinejournal/us
http://online.wsj.com/page/1_0100.html?mod=1_0100
http://online.wsj.com/page/0_0800.html?mod=0_0800
http://www.careerjournal.com/
http://www.realestatejournal.com/marketplace/homesforsale/
http://wsj.com/podcasts?mod=Home_US_Highlights
http://wsj.com/podcasts?mod=Home_US_Highlights
javascript:addColumnConfirmation('The Mossberg Solution');
http://online.wsj.com/article_print/SB115265970702403948.html
http://online.wsj.com/article_print/SB115265970702403948.html
javascript:document.hb.submit()
javascript:document.hb.submit()
http://online.wsj.com/article/SB115206237035598003.html?mod=The+Mossberg+Solution
http://online.wsj.com/article/SB115144553664192290.html?mod=The+Mossberg+Solution
javascript:document.hb.submit()
javascript:document.sbForm.submit()
http://online.wsj.com/advanced_search


WSJ.com - The Mossberg Solution

 
Dow Jones Sites

 • StartupJournal

 • OpinionJournal

 

TODAY'S MOST POPULAR 

• Explosions Hit Rush-Hour Trains in 
Mumbai

Instead of suffering the frustration of a bounced email, many folks have resorted to Web-
based services like Shutterfly or Kodak EasyShare Gallery or YouTube.com or Google 
Video for sharing digital photos and videos. They upload the files to these sites, then send 
links to their friends and family. But this method has major drawbacks. The recipients 
don't get the full-size files on their own computers, and sometimes must register with the 
sites to view your material.

This week, we tested a new, free, application called Pando that aims to solve this problem 
without requiring you to use an intermediary Web site. Pando lets you email huge 
attachments -- up to one gigabyte each -- to anyone, without breaching email size limits, 
or clogging anyone's inbox. It comes in versions for both Windows and Macintosh 
computers, available for downloading at www.pando.com.

It sounded fishy to us, too, but Pando, from Pando Networks Inc., performed really well in 
our tests -- even in its current "beta," or trial, stage. It's simple, fast, and effective, and it 
solves the large-attachment problem.

Pando works by merging the mechanism of email with its own small program and a 
modified version of BitTorrent, a back-end file-transfer system best known until now for 
speeding up the downloading of large, unauthorized files, like pirated movies.

Here's how you use Pando. First, you download and install the small Pando program. 
Then, you select the files you want to send. These can be any type of files you want, or 
even whole folders of files. Then, still using the Pando software, you type in the addresses 
of the recipients, the subject, and a message. The software then does three things: it 
creates a Pando Package, a small special file that instructs the recipient's computer on how 
to fetch the files; it sends an email containing that package file, plus any text you want; 
and it uploads the files to a Pando server.

On the recipient's end, an email is received in his or her normal email program containing 
the Pando Package as a tiny attachment (one huge 94 megabyte attachment we sent 
required only a 22-kilobyte attachment). The recipient just opens the Pando Package 
attachment, and it in turn launches the Pando software, which then downloads the files or 
folders you sent. The first time the recipient receives a Pando email, he or she will have to 
download and install the Pando software. There's a link in the email to the download site.

Once downloaded onto the receiver's computer, all Pando files can be found in a special 
folder that Pando automatically creates. In Windows, it's called My Pando Packages and 
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is in My Documents. On the Mac, it's called Pando Packages and is in the home folder. 
The files are also listed in the handy Received list in the Pando software.

As a bonus, Pando can sometimes transmit these large files faster than your email 
program or Web browser could. That's because it uses a modified version of the speedy 
BitTorrent technology.

We downloaded and installed Pando in just a few minutes. Opening the small Pando 
email attachment from Microsoft Outlook on Windows or Apple Mail on the Mac 
prompted a little Pando window to pop up, in which all sent and received files were 
organized. This window is simple, showing a thumbnail image and text description of 
each file. A list of received files shows who sent the file and when; the sent list shows to 
whom you sent files and when.

We started out big, sharing a 95-megabyte, high-resolution video. You must create a 
username and password to send using Pando, which we did, entering our email and first 
and last names. A simple "Send New" icon opens the email-like form, where we dragged 
and dropped this big video file.

No Pando Package can total more than one gigabyte, and an automatic tally shows you 
how large the Package is becoming as you drag and drop more files into it.

http://online.wsj.com/article/SB115265970702403948.html?mod=djemTEW (3 of 7)7/12/2006 6:24:21 PM

http://www.collegejournal.com/
http://www.careerjournal.com/
http://www.realestatejournal.com/
http://www.marketwatch.com/news/default.asp?siteid=wsj&dist=frontpglink
http://online.barrons.com/
http://online.wsj.com/page/0_0809.html?page=0_0809
https://services.wsj.com/Gryphon/index.dj
http://online.wsj.com/page/contact_us.html?page=Contact+Us
http://online.wsj.com/public/page/sitemap.html?page=Site+Map
http://online.wsj.com/wsjhelp/center
http://ad.doubleclick.net/clk;29759073;4093752;t?http://online.wsj.com/ad/accenture
javascript:%20window.open('http://ad.doubleclick.net/clk;29759073;4093752;t?http://online.wsj.com/ad/accenture','LM','toolbar=yes,scrollbars=yes,location=no,resize=yes,width=760,height=525,left=20,top=15');void('');
http://ad.doubleclick.net/clk;30194295;6853505;m?http://clk.atdmt.com/MRT/go/dwjnsbdd0010000010mrt/direct/01/
http://ad.doubleclick.net/clk;30194295;6853505;m?http://clk.atdmt.com/MRT/go/dwjnsbdd0010000010mrt/direct/01/
http://ad.doubleclick.net/clk;26951362;4093752;l?http://www.dws-scudder.com
http://www.boardroomconnection.com/default.asp?rc=BE121
http://ad.doubleclick.net/clk;27523352;6853491;m?http://blmkt.dsi-enews.net/hp/?dsid=27988&typ=C
http://ad.doubleclick.net/clk;27523352;6853491;m?http://blmkt.dsi-enews.net/hp/?dsid=27988&typ=C
http://www.nasdaq.com/aspxcontent/qqqq/default.aspx
http://www.nasdaq.com/aspxcontent/qqqq/default.aspx
http://www.nasdaq.com/aspxcontent/qqqq/default.aspx
http://ad.doubleclick.net/clk;28765626;6853491;z?http://www.simdesk.com/signup
http://ad.doubleclick.net/clk;28765626;6853491;z?http://www.simdesk.com/signup
http://ad.doubleclick.net/clk;28765626;6853491;z?http://www.simdesk.com/signup
http://online.wsj.com/article/SB115258280486902994.html?mod=mostpop
http://online.wsj.com/article/SB115258280486902994.html?mod=mostpop
http://online.wsj.com/article/SB115256282567002617.html?mod=mostpop
http://online.wsj.com/article/SB115257176311702740.html?mod=mostpop
http://online.wsj.com/article/SB115257176311702740.html?mod=mostpop
http://online.wsj.com/article/SB115258401032003019.html?mod=mostpop
http://online.wsj.com/article/SB115258401032003019.html?mod=mostpop
http://online.wsj.com/email
http://online.wsj.com/email
http://online.wsj.com/email
http://online.wsj.com/industry/DIT.html


WSJ.com - The Mossberg Solution

CIGNA presents an 
archive of WSJ health-
care articles. 

Porsche Presents: An 
archive of articles from 
the Online Journal. 

Work anywhere, 
anytime. Simdesk lets 
you securely. Free trial 
at simdesk.com/signup 

Supply Chains. 
Synchronized. 
Solutions From UPS. 

Order free annual 
reports on select 
companies. 

The Pando software program allows users to send large email attachments without running afoul of normal size limitations.

Another way to 
send files using 
Pando is by 
right-clicking 
on any file or 
folder in your 
computer and 
selecting a 
"Send With 
Pando" option 
that appears 
after the 
software 
application is 
downloaded. 
Selecting this 
also opens the 
familiar 
sending 
window. But 

this works only in Windows.

The 95-megabyte video took eight minutes to upload, and nine minutes to download -- impressively fast times. Another Pando 
Package filled with 44 high-resolution digital photos totaling 65 megabytes took six minutes to upload, and six minutes to 
receive.

But Pando can't entirely overcome slow Internet connections, so your speeds may vary considerably. This is especially true on 
the uploading side, as even broadband cable and DSL connections typically offer upload speeds that are a fraction of their 
download speeds. In our tests, at our office and homes, our download and upload speeds ranged from 30 kilobits per second to 
250, depending on where we were and when we were testing.

Even if you didn't see any speed improvement with Pando, you'd still benefit from the sheer ability to send huge attachments. 
That's a big deal.

On July 25, Pando Networks will introduce a special plug-in for Outlook, making it even easier for users to send huge files 
without worrying about inbox congestion. And the company also has plans to introduce plug-ins for Web-based email 
programs like Google's Gmail and Microsoft's Hotmail.

If you're tired of bounced emails, and of using Web sites to share your personal videos or photos, Pando is a straightforward 
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